
 
 

 
 
 
 
 
 
 
26 March, 2020 
 
Dear students and parents/carers, 
 
The move to have remote learning may bring some uncertainty and challenges for some students. The routine of 
day to day school life along with regular contact with peers and teachers will be different during this time of more 
general uncertainty. 
 
Continued support 
During the coming weeks, please be assured that while staff will be preparing for and trialing online learning, we 
remain available to provide support as necessary and as best we can in the circumstances.  
 
If you have questions or require support in a pastoral/wellbeing sense, please feel free to email your PC Teacher, 
Pastoral Care Coordinator/s, Director of Student Wellbeing or myself. We will try and answer your questions, assist 
you or direct you to the right people or organisations to provide support if that is appropriate. 
 
We appreciate that students may be affected in different ways and at different times. Please do not hesitate to 
make contact with the relevant staff member if you need to. 
 
Pastoral Care Classes 
Pastoral Care Teachers will be available for students to connect with each morning during the timetabled PC 
lesson. Students are encouraged to access the PC Class page that has been published on Canvas and PC Teachers 
will be checking that this has been accessed on a daily basis. Students are not restricted to this time and should 
feel free to email the PC Teacher at any time. PC Teachers will respond within 24 hours during the school week. 
 
If students are unable to participate in learning on a particular day, it is expected that they will email their PC 
Teacher and advise them. 
 
Self-Management 
We know and understand that the changes and restrictions implemented at this time, including attending school, 
participation in sport, recreational and community activities, and the ability to meet with friends and extended 
family may impact students in many different ways. With this in mind the team of Pastoral Care Coordinators are 
developing a range of different lesson activities to provide you with information and skills to assist in the area of 
self-management in the coming weeks. Lesson content and activities will be made available on Canvas for students 
to access during their scheduled Pastoral Program lessons. Content will include; 

• The home as a learning environment 
• Limiting distractions 

• Maintaining positive connections with peers 
• The value of connecting with staff 

• Mindfulness 

• The importance of routines 
• Maintaining consistent sleep patterns 

• Exercise – including the importance of exercise and considerations for exercise in a small space 

• Switching off/responding to the media and social media 

• Emotional awareness and self-regulation 
• Stress 
• Coping and resilience 
• Hobbies 



 
Pastoral Care Coordinators will be selecting modules from the above topics that are most relevant for their Year 
group to participate in for Pastoral Program lessons. 
 
Student Mentoring lessons will also continue at the timetabled lesson times to allow students the opportunity to 
reflect on their academic development, progress towards their goals and connect with their PC Teacher in a 
supportive environment. The upcoming lessons will be available on Canvas for students to participate in at the 
following times: 
 
Padua Campus – Week 9, Wednesday 1 April, Period 1 
St Peter's Campus – Week 10, Wednesday 8 April, Period 1 
 
Counselling Access 
The College Counsellors at each campus will remain available for students to access. They will connect with 
students (and parents if necessary) via telephone or online using the Zoom platform. 
Appointments will be available during school hours on the counsellor’s usual working days in the College. Our 
counsellors will be continuing to meet with students, remotely, according to scheduled appointments. An email 
will be sent to students from their counsellor to advise of appointments times with at least 24 hours notice and 
include options for how the service may be accessed with instructions for how to do so. It would be appreciated if 
students are not available at the scheduled time, that an email to cancel the session is sent. 
 
If students feel they are in need of accessing this service, they can seek an appointment directly by emailing the 
counsellors at the addresses below, or email a Pastoral Care Coordinator who can make a referral on their behalf.  

Amanda McCann  Padua Campus  Amanda.McCann@mackillop.act.edu.au  
 Gretel Burgess  Padua Campus  Gretel.Burgess@mackillop.act.edu.au  
 Kerry Marshall  St Peter’s Campus Kerry.Marshall@mackillop.act.edu.au 
 
Alternatively, appointments can be made by phoning CatholicCare on 6162 6104 or by emailing 
schoolcounselling@catholiccare.cg.org.au. The following information should be provided; name of student, school 
year, name of school, name of counsellor (if applicable) and a brief outline of the reason for the referral. 
 
To ensure that privacy & confidentiality is maintained, students should ensure that they are in a private location 
for a counselling session, where others cannot hear the conversation or see the screen. This is the responsibility of 
students and the counsellor should be advised if this is not possible. Should the counsellor become concerned 
about student safety or the safety of another student, the usual limitations around confidentiality exist. 
 
Immediate support 
If students require immediate help they should consider external supports that are available. These include 
National 24/7 crisis services: 

• Lifeline –  13 11 14 or http://lifeline.org.au  

• Suicide Call Back Service –  1300 659 467 or http://suicidecallbackservice.org.au  
• beyondblue: 1300 224 636 or http://beyondblue.org.au  

 
Additional youth support services include: 

• headspace – visit http://headspace.org.au  for eheadspace or more information 

• Kids Helpline – 1800 55 1800 or http://kidshelpline.com.au  
• ReachOut – http://reachout.com  

• SANE Australia – 1800 187 263 or http://sane.org  
 
If necessary, students and parents should also consider making an appointment with a General Practitioner who 
will be able to provide advice about a 10-week Mental Health Plan. 
 
Event updates 
Year 10 Immunisations that were scheduled for Thursday 26 March have been postponed. A new date will be 
advised when this is confirmed with ACT Health. 
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Year 7 Student Representative Council elections were scheduled to take place following the Year 7 Community 
Day. Information for students will be updated and shared upon the resumption of normal classes. 
 
Conclusion 
One of the strengths of Pastoral Care at MacKillop is the proactive nature that students take in looking out for the 
wellbeing of each other in our community. This includes raising issues of concern about friends with staff and also 
reporting anti-social behaviour, such as bullying, or unethical behaviour relating to assessment. All students 
continue to be encouraged to make contact with staff, parents and other trusted adults to ensure that each 
member of our College community can navigate these challenging times in an environment that is welcoming, 
respectful and values everyone. 
 
Yours sincerely, 
 
 
 
Lachlan McNicol 
Assistant Principal, Pastoral Care 
 
 
 

 


